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[TonuTHka KOH(bHI[eHHﬁgigHO T
I. Ob6mmue noJioxeHust
Hacrosmue Ilonoienne o monutHke KOHGHASHIMATLHOCTH (nanee — IlomoxeHwue)

SBNSIETCs OpuLmManbHeM nokymMmeHToM 000 «ATM CODT», UHH 9725085657, pacronoxeHHo
no axpecy: 115114, TI'MockBa, BH.Tep.. MyHHIMIANBHEIA OKpyr JlaHUTOBCKWH, Hab
Hepbenesckas, . 11, oduc 419 (nanee — «Komnarusy/«OmepaTopy), U oNpedenseT MOpsIoK
obpaboTkn ¥ 3amMTEl  MHGOpMAIMH O (U3MYECKMX JIMIAX M MHIMBHAYaJIbHBIX
npennpuHumareneit (nanee — «llonpszosatenny), Honp3yOMMXCs cepBucaMy, UHbOPMALMEH,
ycloyramMu ® npojaykramu MHTepHeT-pecypca, pachoiiokeHHOTO Ha JOMEHHOM HMEHH
soft.atm72.ru u atmsoft.ru  (nanee — Caiir).

Cobmonenre KOHQUICHLMATPHOCTH BaXKHO s KOMNaHWH, Beb LENBIO JAHHOM
Honutrku KOHGUAEHIMATBHOCTH SIBISIETCSL 0GECTIeYeHre 3aIMUTEl IPAaB U CBOGO]| YeIOBEKa, W
rpaXJaHUHAa IpU 0O0paboTKE €ro MepcoHAaNbHBIX [JaHHBIX, B TOM YWCIE 3al0UTHl NpaB Ha
HENPUKOCHOBEHHOCTh YaCTHOM XKU3HH, JIMYHYIO M CEMEHHYIO TaifHy, OT HECAHKIIMOHUPOBAHHOTO
JOCTyIIa U pa3riialleHus.

M1 paspabotamu ITlomutuky KoHuAeHUHATBHOCTH, KOTOpas OIMHMCHIBAET, KA4K MBI
OCYIIECTBIIsieM 00paboTKy NEPCOHANBHEIX NaHHBIX — JIEO0Ble NeHCTBMA (ONepanyy) MU
COBOKYITHOCTB ICUCTBUH (Omepaluii), COBEPIIAEMEIX € HCIIOJIB30BAHUEM CPEACTB aBTOMATHU3ALIUN
MM Ge3 MCIIONB30BaHMS TaKMX CPEJICTB C MEPCOHANBHBIMU JIAHHBIMHU, BKIIOUas cGOp, 3allkch,
CHCTEMAaTH3aLMIO, HAaKOIJICHHE, XpaHeHKe, YTOUHEHUE (OOHOBJIEHNE, M3MEHEHHUE), U3BJICYEHHE,
WCTIONIb30BaHUE, Mepeady (pacnpocTpaHEHUe, MPENOCTaBIEHHE, NOCTYM), O0OE3IMYMBAHUE,
ONOKMpOBaHME, yIalIeHHE, YHUUTOKEHUE IePCOHANBHBIX JAHHBIX.

Otnowenus, cBs3aHHBe ¢ 0OPabOTKOM MEPCOHANBHBIX AAHHBIX M MHPOPMALHH O
nomp3oBatensx Caira, peryaupyrotcs HacTosAwuM [lonokeHueM, WHBIMM O(HIMATEHEIMU
JokyMeHTamMu OnepaTopa U JeHCTBYIOLIMM 3aKOHOAATENBCTBOM P®.

O6paboTka nepcoHaNBHBIX AAHHBIX OCYMIECTBIAETCS HAMU Ha 3aKOHHOM U CTIpaBeIIMBOM
OCHOBE, [ICHCTBYsI pa3yMHO U JOOPOCOBECTHO M HAa OCHOBE IMPHMHIIMIIOB: — 3aKOHHOCTH Lejeil u
croco0oB 00paboTKH MepcoHaNbHBIX JaHHEIX,

— N0OPOCOBECTHOCTH;

—— COOTBETCTBUS LeNei 00paboTKU MepCOHANBHBIX JAHHBIX LeJsM, 3apaHee OMNpeaeNeHHEIM U
3asIBJICHHBIM TpK COOpe NEPCOHANBHBIX JaHHBIX, & TAaKKe MoJIHOMOYMsIM Kommanuu;

— COOTBETCTBUA OoOBEMa M XapakTepa oOpabaThIBaeMbIX MEPCOHANIBHBIX JIAHHEIX, CITOCOO0B
00paboTKK NePCOHANBHEIX JaHHBIX LEJsiM 00pabOTKHU NEPCOHANBHBIX JaHHBIX.

Hactosimas Ilommtnka KonduneximansHocty perymmpyeT moGo# BHA 0GpaboTKH
NEPCOHANBHBIX  NAaHHBIX M WH(OpMaluMM JMYHOro Xapaktepa (mo6o# uHOpMaLmH,
TNO3BOTIAIONIEH YCTAHOBHUTH JIMYHOCTh, M MOGOM HHOW WH(OpMAlMM, CBA3aHHOM ¢ 5TUM) O
$usMYeCKUX THMI@AX, FOPUAMYECKHX JIMLAX, WHIAMBUAYAJBHBIX MpPeINPHHAMATENSIX, KOTOpBIE
SABJIAIOTCS OTPEOUTEIAMU MPOLyKIMK MK yciiyr KoMIaHWHU 1 pacnipocTpaHseTcs Ha 06paboTKy
JIMYHEIX, MEPCOHAIBHBIX NaHHEBIX, COOPAHHBIX NHOOBIMH CPEICTBAMM, KaK aKTUBHBIMU, TakK M



MaCCUBHBIMH, Kak yepe3 MHTepHeT, Tak i 6e3 ero UCIoNb30BaHus, OT JIMI], HAXOIAIUXCS B 1000H
TOYKE MHUpA.

I1. C6op nepcoHaNbHBIX JAHHBIX

Henpto 06pabOTKU TMepCOHANBHBIX JAHHBIX SBJISETCS BBIMOMHEHHMS 00S3aTENbCTB
Omnepatopa mepen I[lonb3oBaTensiMud B OTHOLIEHHWH HCIONb30BaHMA Calita U €ro CEpPBUCOB.
O6paboTka MEpPCOHANBHBIX JAHHBIX I[10JIb30BATEEH OCYILECTBIIAETCS TOJNBKO C COIJIAacHs
cyOBbeKTa MepcoHANEHBIX JaHHBIX Ha 00paboTKy ero nepcoHaNbHbIX JaHHBIX.

HO}I NEPCOHATBEHBIMHY JaHHBIMU IIOHUMACTCH mobas I/IHd)OpMaHI/IH, OTHOCALIAasCA K [MPAMO
HUJIM KOCBCHHO OIIPEACICHHOMY HJIK OIPCAC/IICMOMY Tlone30BaTeNto (Cy6"beKTy NEPCOHAJIBHBIX
,ZlaHHBIX) U KOTOpasa MOXKET OBITH UCIIONMB30BaHA JJIA HI[GHTH@)I/IKHHI/II/I ONpeACJICHHOIO JIMla 6o
CBs3U C HUM.

Mpl MokeM 3ampocuTh y Bac mepcoHanbHBle JaHHBIE B JI000H MOMEHT, Korza Bel
cBsa3biBaeTech ¢ Kommnannel. Kommanus MokeT UCTIONB30BaTh TAKUE AAHHBIE B COOTBETCTBUU C
Hacrosimed Ilonmutukoit KondunenumansHoctu. OHa TakKe MOXKET COBMEIIATh TaKyro
UHpOpMaLMIO ¢ WHON wuHpopMmammed [ Lejaedl NpeJoCTaBleHUs W YIydIIeHHs CBOMX
MPOJIYKTOB, YCIIYT, MHPOPMALIMOHHOTO HANIOIHEHUS (KOHTEHTa) ¥ KOMMYHUKALIUH,

Hmxe MNPUBEACHBEI HEKOTOPHIE MNPHUMEPEI THIIOB MNEPCOHANBHBIX HOAHHBIX, KOTOPBIC
KomMmnanust MOKeT CO6I/IpaTB, M KaK MBI MOXKEM UCITOJIB30BATh TaKyIO I/IH(I)OpMaL[I/HO.

KAKHUE IEPCOHAJIBHBIE TAHHBIE Mbl COBUPAEM

Mg moskeM cobupaTh pa3mTUYHbIe JaHHbBIe/MHGOPMAIIUIO, BKITFOYAsI:
— UM ¥ QaMUITHIO, OTYECTRO;

— JIaTy POXKISHUS;

— T10J1, CEMENHOE MOTOKEHUE;

— MOYTOBBIN aJIpec;

— HOMep TenedoHa;

— nHpopmaimro 06 n3OpaHHBIX KOHTAKTaX;

— aJIpec SNEKTPOHHOMN TOYTHI;

— aJipec caiiTa/6nora/cCTpaHuUIbl B COLMANIBHBIX CETSX;

— uHbopmauuro 00 aapece MPOKUBAHUA/MECTOHAXOKICHUS;

— HUHGOPMALIMIO O UCTIONB3YEMBIX IIJIATEKHBIX CUCTEMaX M CEPBUCAX;
— HHYIO HUHPOPMALIUIO, KOTOPYIO 3aKOHOAATEIBCTBO OTHOCHT K IEPCOHABHBIM JIaHHBIM
buznUEecKoro IHUIIa.

[lepcoHanbpHble  JaHHBIE MOTYT TaKKe BKIIOYaTh B  ce0s  JOMOJNHUTEIBHO
npegoctapisemsle [lonp3oBaTensamu no 3anpocy Oneparopa B Lensix ucnonHeHus Onepatopom
o0s3aTenbeTs mepen [Top30BaTeNnsIMH, BEITEKAIOIIUX U3 IOTOBOPA Ha OKa3aHue yciyr. Onepatop
BIIPaBe, B YaCTHOCTH, 3anpocuTb y [lomp3oBaTens KOMMUIO JOKYMEHTA, YAOCTOBEPSIOLIETO
JTMYHOCTE, THOO MHOTO AOKYMEHTa, COJEePIKaIIero uMs, pamMuimo, potorpaduro [Tonmp3osarers,
a TaK)Ke UHBIE OTTOJIHUTENBHBIE JaHHbIe, KOTOPEIE, 10 yeMoTpeHHto OnepaTopa, OyayT SIBIATHCS
HEOOXOOMMBIMM M JOCTATOYHBIMH Ui HIOCHTH(UKAUUK Takoro Ilonmb30BaTeNss W MO3BOJSAT
UCKJIFOUUTH 3M0yNOTPEONCHUS U HapylleHUs NpaB TPEThbUX JIHLI (2 B ciryuae eciu [lomp3oBaTtenem
BBEICTYIAET IOPUINUECKOE JTULIO — CKAHBI/KOMHY YCTABHBIX JOKYMEHTOB).

Korza Bsl npuBnexaeTe K HaIlIMM MEPONIPUATHIM U aKTUBHOCTSIM Apyrux [lonp3orareneit
WY TIPUTJIAIIaeTe X K KOMMYHUKALUSIM ¢ HaMu, Kommanns MoxeT cobupath npeocTaBlisieMble



Bamu nepconaneHble gaHHBIX 00 5TUX [lonp3oBarensx (Hampumep, Takue xak: uMs, GamMuiIus,
JlaTa pOXKJICHMS, IOYTOBBIN a/ipec, aapec SJIEKTPOHHOM NOYTH U HOMEp TenedoHa U T.1.).

HpI/I 06p360TK€ NEPCOHAJIBHBIX NAHHBIX HAMHA o0ecreyrnBaeTcsl TOUHOCTh NEPCOHAJIBHBIX
JaHHBIX, UX JOCTATO4YHOCTE, a B H606XO,ZII/IMBIX ClIydasax M aKTyaJIbHOCTb MO OTHOIICHHUIO K LICJIAM
O6pa6OTKI/I MEPCOHAIBHBIX JaHHBIX.

II1. XpaneHne 1 HCNOJIb30BaHHE MEPCOHAIBHBIX JaAHHBIX

HCpCOHa.TIBHBIC nanuele Ilonp3oBaTeneit XPaHATCA UCKIIIOYUTENIEHO Ha SJICKTPOHHBIX HOCUTCIIAX
u D6p216aTI>IBaI-OTCH C UCITOJIb30BAHHUEM aBTOMATHU3UPOBAHHBIX CUCTEM, 3d HCKITFOUEHHEM CITyHacB,
KOorjga HCaBTOMATU3HWpPOBaHHAasA 06p86OTKa MEPCOHANIBHBIX JaHHBIX H606X0)11/IM21 B CBA3HU C
HCIIOJIHCHHUEM TpeﬁosaHHﬁ 3aKOHOAATCJIBCTRA.

KAK MbI UCITIOJIB3YEM BAIITY IEPCOHAJIBHYIO HHO®OPMAIIHUIO

CoOupaeMble HAMH TIEPCOHAIIBHBIE JaHHBIE MTO3BOJSIFOT HAMPABIATE BaMm yBeqOMIIeHUS O
HOBBIX MPOJLYKTAaX, CIEHUAIbHBIX IPEATOKEHUIX U PA3TUUHBIX COOBITUAX. OHU TaKXKe TOMOraeT
aM yJIyd4luaTh Halllk YCIIYTd, KOHTeHT U KOMMYHUKaluuu. Ecinu Bel He xxenaeTe OBITH BKIIFOYEHHBIM
B Hall CIUCOK pacchlIKd, Bel MokeTe B Mr060e BpeMs OTKa3aThCs OT PAaCcCBUIKU IIyTEM
MH(GOPMHUPOBAHUS HAac IO yKa3aHHBIM KOHTakTaMm AJisi OOpaTHOM CBA3M, a TakKe BHECEHMS
VM3MEHEHUH B HaCTpoWKax Bamiero npoduis Ha caiTe.

Bpems oT BpeMeHU MBI MOKEM MCMONIB30BaTh Baly nepcoHanbHble JaHHBIE 111 OTIIPaBKU
Ba)KHBIX YBEIOMJIEHHH, COAEPIKALIIX HHPOPMALIUIO 00 M3MEHEHUSX HALIUX MOJIOKEHHM, YCIOBUI
U IIOJIUTHK, & TakKe MOATBEPKAAIOIIUX pa3MelleHHble BaMu 3aKka3bl U COBEPIIEHHEIE TOKYIIKH.
[Tockoneky Takas wHGOpMalmsl BakHa I Bamwmx pzaumooTHomeHud ¢ Kommanueit, Ber He
MO’KETE OTKa3aThCsl OT MOTYYSHUS TAKUX COOOIICHHH.

MEI TakKe MOKEM MCNONb30BaTh NEPCOHAIBHYIO HH(OPMALIMIO 1Ji BHYTPEHHHUX LIEJeH,
TaKMX KaK: IPOBEJICHUE ayANTa, aHAIHU3 JaHHBIX U PA3NTUUHBIX UCCIEIOBAHUHN B LIEJISIX YIYUILIEHUS
NPOAYKTOB M yciyr KoMnaHuu, a Takke B3aUMOJIEHCTBUE C MMOCPEAHUKAMU U TIOTPEOUTEISIMHU.

Eciu Bm IpUHUMAETE Y4dacTWUC B POIBIIPHIIE IPHU30B, KOHKYPCE UIHN TOXOKEM
CTUMYIJIMPYIOLIEM MEpPOIIpHUATHH, MBI COXpansiacM 3a coboi paBo HCIIONB30BAaTh
IpeaoCTaBIsACMbBIC Bamu NepCOHaJIbHbIC JaHHBIC AJId YIIPAaBJIEHUA TaKUMU I[IpOorpaMMaMu.

CbOP 1 HCIIOJIb30BAHUE NH®OPMAIINN, HE SIBJISTFOIIEMCSI
HHEPCOHAJIBHOU

Mel Taxke coOupaeM IepcoHanbHBIE JaHHbIE, HE SBISFOIIMECS TMEePCOHAJBHBIMUA —
JaHHBIE, HE MO3BOIIOLINE MIPSIMO ACCOLIMUPOBATH UX ¢ KAKHM-TMOO0 OMpeNeIéHHBIM JTHLOM. MBI
MOXKeM cOOUpaTh, UCTIONB30BATH, NEPEeiaBaTh U PAacKPhIBaTh WHOOPMALUIO, HE SIBJISIOLLYIOCS
NIEPCOHANBHOM, 1711 moOkIX Leneld. Huke npuenensl npumepsl HHQOPMALIUH, He SBISIOMEHCS
NIEPCOHAJIBHOM, KOTOPYIO MBI COOMpaeM, U Kak MBIl MOYKEM €€ UCITONIB30BATh:

— IJIaTeXXHbIe HHCTPYMEHTEHI, UCTIONB3YEMBIE Ha CalTe;
— ucnomns3yemsle CMS n/umn CRM cuctemsr;
— UHYIO UHPOPMALIUIO

Ms1 MokeM coOupaTh IEpCOHANBHBIE MaHHBIE, TaKHe KaK: CBEICHUS O POJE 3aHATHH,
SA3BIKE, IMOYTOBOM HHIAEKCE, YHHUKaJIbHOM I/I)J;GHTI/I(i)I/IKaTOpe yCTpOIZCTBa, MCCTOIIONOXKCHHUHU H
BPEMEHHOMN 30HE, B KOTOPOM HCIIONB3YETCS TOT WM MHOM MPOAYKT, IJIA TOTO YTOOBI JydIe
IIOHMMATh MOBEJEHNE NOTpedUTeNel U yydIlaTh HAIK MTPOAYKTHI, YCIYTH M KOMMYHUKAIUH.



MBI MOKeM Takke CcoOMpaTh NEepCcOHabHBIE HaHHBIE/MHQOPMALKIO O TOM, YeM
MHTEPECYETCH TTOJIB30BaTENb HA HAIIEM BeO-caliTe IPU MCMOIB30BaHUM APYTHX HAIKX IPOAYKTOB
1 cepBucOB. Takue MepcoHaIbHbIE AaHHBIE/MHOPMALMs COOMPAETCst U UCITONB3YSTCA A TOro,
4TOOB! HIOMOYE HAM TIPEJOCTABISTE O0Iee MONE3Hy0 HHPOPMALMIO HAIUM TIOKYTIATENIAM U I
MOHMMAHHMS TOTO, KaKMe 2IEMEHTHI HAIIETO CaiiTa, POIYKTOB U YeIyr Hanbomee MHTepecHBl. Iyt
nieneit Hactosmedn [omuruxu KonduaeHINATEHOCTH COBOKYTIHEIE JaHHEBIE PACCMATPUBAIOTCS Kak
JaHHBIE/MHGOOPMALIHS, HE SBISIOMINECS NEPCOHATBHEIMHU.

Eciy MBI cOBMeIaeM MH(OPMAIIHMIO, HE SBISIOLLYIOCS IIEPCOHANBHOM, ¢ MEPCOHaNbHOM
uHdopMalye, Takas COBOKyIHas HMH(opmanus OymeT pacCMaTpuBaThCs KaK MNEpCOHalbHAsA
undopMalys, noka Takas uHGopMauus OyieT ABNATHCSA COBMEIIEHHOM.

IV. Ilepenaua nepcoHAIBHBIX JAHHBIX

O6paboTka MepCOHANBHEIX JaHHBIX 1107p30BaTENs OCYIIECTBIAETCS O€3 OTrpaHUYCHUS
CpOKa, JFOOBIM 3aKOHHBIM CIIOCO00M, B TOM YHMCIIe B MH(QOPMaLMOHHBIX CUCTEMaX MePCOHAIbHBIX
JAHHEBIX C HCIIONB30BaHUEM CPEICTB ABTOMATH3ALMU UK Oe3 UCIIONb30BaHKS TAKUX CPEACTB

[one3oBarens corjiamaercs ¢ TeM, yTo OmepaTrop BIpaBe IepelaBaTh MEPCOHATBHBIC
JIaHHBIE TPETHLUM JIMIAM, B YACTHOCTH, KYPbEPCKUM Cl1y0aM, OpraHU3alusiMK [IOYTOBOH CBA3H,
ONepaTopaM SNEKTPOCBA3M W T.J., HCKIKOUMTENBHO sl Leed, yKasaHHBIX B pasfene «CGop
[ePCOHANBHBIX JaHHBIX» HacTosAmeH ITIoMUTUKY KOHPUIEHIMAIBHOCTH

[lpu ykazaHuM NoNb30BaTENsd WM INPU HAJIWYWM COTJIacvsl MOJB30BATEJNd BO3MOXKHA
nepenaya MepcoOHaBHBIX MaHHBIX [[01B30BaTENs TPETHUM JMIaM-KOHTparenTam Orepartopa ¢
YCIOBMEM  TIPUHATHS ~ TAKUMH  KOHTpareHTamu  00s3aTeNbCTB MO OOECIEUEHHUIO
KOH(UAECHIIMANFHOCTH MOTyYeHHOW HMHOpMAalMK, B YaCTHOCTH, TIPH HCIONB30BaHUU
MPUIIOKEHUHA.

[Mpwnoxkenus, ucnonsyemble [lonmezoBatensmMu Ha  CaliTe, pasMemarwTCsa U
HOEPKUBAIOTCS. TPETPUMH JTUIAMU (pa3pabOTUUKaMK), KOTOPhIE NEWCTBYIOT HE3aBUCHMO OT
OrnepaTopa M He BBICTYNAKOT OT KMEHH WITH 110 Iopydenuto OnepaTopa. [Tonp3opareny 00s3aHbl
CAMOCTOSATENIFHO O3HAKOMUTBCS C TMpAaBUIIAMU OKa3aHWUS YCIYyr W IOJIWTUKOW 3allUTHI
NEePCOHATBHBIX [aHHBIX TAKMX TPeTbUX IHI[ (pa3padOTYMKOB) A0 Hayajga HCHOJIB30BAHUA
COOTBETCTBYIOIIMX MPUIIOKEHUHN.

[lepcoHanbHble jgaHHBle [lonmp30BaTeNsi MOIYT OBITH IEpEfaHbl IO 3alpocam
YIIOJHOMOYEHHEIX OPraHOB TOCYJapCTBEHHOH BiacTd P® TONBKO 10 OCHOBAHWAM U B MOPSIKE,
YCTaHOBIIEHHBIM 3aKOHOIaTeNIECTBOM PD.

OmnepaTtop OCYILIECTBIAET ONOKUPOBaHWE IEPCOHANBHBIX JAHHBIX, OTHOCIIIUXCS K
cootBeTcTRYIOEMY [lonb30BaTeNto, ¢ MOMeHTa oOpaliieH s Wiy 3anpoca [lonp3osatens uim ero
3aKOHHOTO TIPEJCTABUTENS JUOO YIOJIHOMOYEHHOTO OpraHa IO 3alluTe MpaB CyOBEKTOB
[IEPCOHANBHBIX JaHHBIX Ha [IEPHOJ TPOBEPKH, B CIIydae BBISBICHMS HEIOCTOBEPHBIX
MEPCOHANBHBIX JaHHBIX UJIM HENIPABOMEPHBIX NEHCTBUM.

PACKPBITUE HH®OPMAIINU TPETHbUM JIUITAM

B HekoTOpEIX ciiydasx KoMmaHus MOXET MpeIoCTaBIATh ONPENeIeHHYIO NIEPCOHATBHYO
UHGOPMALIMIO W JAHHBIE CTPATErHMYECKHM IMapTHEpaM, KOTopele pabotaroT ¢ Kommanue#t mist
NpENOCTaBIEHNs] TPOAYKTOB W YCIYT, WIM TeM K3 HUX, KOTOphle ImomoraroT KommaHuu



peaM30BEIBATS MPOAYKTEL U yCIyrd moTpebutensm. Mpl NpefocTaBifeM TPETbUM JIHLAM
MHHWMANIBHELA 00BEM [ePCOHATBHEIX JaHHBIX, HEOGXOAMMBIN TOBKO [T OKasaHus TpeOyeMoi
YCITYTH WITH MTPOBEAEHUS HEOOXOIUMOM TpaH3aKIUH.

[TepconansHast uHGOpManus OyAeT MNPENOCTaBISITHCS Kommanue#t TONBKO B LIENSIX
obecredeHus oTpeduTeNneil IPOAYKTAMH U YCIIyraMu, & Takke sl YJIydIIeHHUs STUX MPOTYKTOB
1 YCIIyT, CBI3aHHBIX C HUMU KOMMYHHUKAIMH.

JIist KCTIONB30BaHMS Bamux nepcoHa bHBIX JaHHBIX JUIS IIOO0H HHOM LN MBI 3aIIPOCHM
Bame Cornacue Ha 00paboTky Bammx nepcoHanbHEIX TaHHBIX.

MOCTABIIUKHA YCJIYT

KoMIaHuisi  NPeoCTaBlsieT — IepcoHalbHBe  NaHHBIe/HHGOpMaumio  KomIaHusIM,
OKa3bIBAIOLIUM
TaKue yCIyrd, Kak: o6paboTka HHPOpPMaLMH, NPEJOCTaBICHUE KPEAUTOB, UCIIONHEHUE 3aKa30B
noTpebutenel, 10CTaBKa, WHBIC BHAB OOCITY)XXHBAaHMSA MOTPeCUTENCH, ONMPEICNEHHE BalIero
WHTEpeca K HAIKM NPOJLYKTaM U ycllyram, IpOBEJEHNUE OIPOCOB, HANpPaBICHHBIX Ha U3y4CHHUC
HALIMX [OTpeOUTEel UIN YIOBIETBOPEHHS KAUeCTBOM cepBuca. Takue KOMIaHud oOs3yIoTCs
3amMath Bary nabopMaIpio HE3aBUCMMO OT CTPaHBI CBOCTO PaCTIONOKEHHUA.

WHBIE JIUIIA

KOoMMaHud MOKeT OBITh HeoOXOMUMO — B COOTBETCTBMM C 3aKOHOM, CyAEOHBIM
HOpSIAKOM, B CyneOHOM pa3OHpaTeNbCTBE W/MIIM Ha OCHOBaHUM yOJTMUYHBIX 3allpOCOB HIIK
3alpPOCOB OT TOCYA@PCTBEHHBIX OPTaHOB Ha TEPPUTOPUM MITH BHE TEPPUTOPUM CTPAHBI Bamero
npeGBIBaHUs — pAacKpBITh Ballli NepcoHanbHbIE JaHHbie. MBI TalKe MOKEM PacKpBIBATH
rnepcoHanbHble TaHHbIC/HHGOPMAIMIO O Bac, eciaum MBI ONpEneinM, YTO TaKO€ PAacKpBITHE
HeoOXOMMO WM YMECTHO B LENSX HAL[MOHANBHOH 0€30MacHOCTH, TOAASPKaHMU IPAaBONIOPAIKA
WY MHBIX 0OIIECTBEHHO BAXKHBIX CIy4asx.

MEI TaKke MOXKEM PAaCKpBIBaTh IICPCOHAIBHEIE JaHHble/mHGOopMaLHio 0 Bac, eciu Mbl
OIIpEJIENIUM, YTO PaCKpPHITHE HEOOXOAMMO Ui PUBEACHUS B UCTIONHEHUE HAIIKMX IIONOXKEHUN U
yenoBud MO0  Ans  UeNed 3allUTHl  HAIeW JesTEeIBHOCTH W HalluX [I0JIE30BATEIICH.
JIOMOIHUTENBHO B CIy4ae peopraHu3alivy, CAUSHIS WK POAaXKH MBI MOXKEM TIEPEAATh TH00YI0
UK BCIO COOMPAEMYIO HaMU TIEPCOHABHYIO HHQOPMALKMIO COOTBETCTBYIOIIEMY TPETEEMY JIMILLY.

V. YHHUYTOKeHHNE ePCOHATBbHbBIX JAHHBIX

[TepcoHanpHbIE JaHHBIE ONB30BATENS YHUUTOKAKOTCS MPU:
— ynanenun Oniepatopom uHbopMaLiy, pasMelaemoii [lonp30BaTenem, a TakKe NepeoHalbHOH
crpanuip! [Top30BaTeNst B CIydasiK, yCTaHOBIEHHEIX TOTOBOpoM (0depta);
— TpU OT3bIBE CYOBEKTOM MEPCOHANBHEIX JAHHEIX COTNacus Ha oO0paboTKy MepCOHANBHBIX
JaHHBIX.
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nro0ble MHBIE KOMMYHMKAIMU OT Jiuiia KOMITaHnu MOTYT MCTOE30BaTh MAEHTH(PUKAIIHOHHBIC
daitael cookies W MHEIE TEXHONOTWM, TAKME KaK: NMHUKCENbHEIE Apmbiky (pixel tags), Beb-masku
(web beacons). Takue TeXHONOTHH TOMOTaIOT HaM JTydIlle IOHUMATh TIOBEICHUE MI0JIb30BATENCH,



COOBIIAIOT HaM, KaKhe pa3/esibl HAallero caiTa OBLIM NMOCELIEHH! ONL30BATENIAMH, ¥ U3MEPSIOT
5b)EKTUBHOCTD PEKJIAMBI U CETEBBIX MIOMCKOB. MBI paccMaTpuBaeM HHMOpMAaLHIO, cOOMpaeMyro
daiinamu cookies ¥ MHBIME TEXHOTOTHSIMY KaK HHPOPMALIHIO, HE ABJISIOILYOCS [EPCOHATBHOM.

Haureii 11e71610 B TAKMX CITydasx siBiseTcs obecrneueHne 6onee yaoOHOro 1 NepcoHaabHOro
B3anmojeiicteusa ¢ Komnanweil. Hanpumep, 3Hasa Baiue ums, MBI MOKEM HCTIONB30BATh €r0 B
HAIlUX KOMMYHHUKalMsAX. 3Has, 4TO KTO-IMb0, UCTIONB3ys Balll KOMIBIOTED WM YCTPOMCTBO,
nproGpelt OTpeenéHHbIM NPOIYKT UM BOCIONB30BAJICSA ONPEJETEHHON YCIYroH, Mbl MOXKEM
obecreunBaTh OONee TONHOE COOTBETCTBHME BalmwM HHTEpecaM pPEeKIAMHBIX COOOINEHMA U
COOOIIEHNH DNEKTPOHHON TMO4YThl. B KOHEYHOM HTOIre€ BCE 3TH 3HAHWSA TIOMOTalOT HaM
MpeIoCTaRIATh Bam 00cTyKUBaHHE BEICIIETO KAYECTRA.

Ecnu BBl MOXKETE OTKIIOUUTE cookies B HacTpodkax Hcmoib3yemoro Bamu Bed-6paysepa
UK MOGHIIEHOTO yeTpo#cTBa. ClieayeT y4ecTh, YTO HEKOTOpBIe QyHKIMU BeG-caiiTa MOTyT CTaTh
HEJIOCTYITHBIMY TIOCIIE OTKIIFOUeHHUs cookies.

Kak u B cimydyae GonpliMHCTBA BeG-CaliToB, MBI COOMpaeM HEKOTOPYIO MH(OPMAIMIO
aBTOMAaTUYECKH M XpaHuM €€ B (aiiax cratuctuky. Takas HHGopMallus BKIFOYAET B ceds anpec
HUnTtepuer-npotokona (IP-aapec), Tum u 1361k Opaysepa, “HOOPMALMIO 0 nocTaBIMKe MHTepHeT-
YCIIYT, CTPAHMLBI OTCHUIKM M BBIXOZA, CBEACHUs 00 ONEPAllMOHHOHN CHUCTEME, OTMETKY ATkl U
BpEMEHH, 4 TAKXKE CBEICHMsS O MOCCLICHHsSX. MBI HCTONB3yeM TaKyr HMHMOPMALMIO UL
[OHWMaHWs W aHajdW3a TeHASHIMH, aJMHHUCTPUPOBAHMSA CalTa, M3Y4CHWUS TOBEHACHHUS
nonp3oBaTeiel Ha caiite W cOopa aeMorpaduyeckod HH(opManmu O HalleM OCHOBHOM
KOHTHMHI€HTE TIONIb30BaTeNeH B esioM. KoMmaHus MOKET HCIONB30BaTh TaKylo HHQOPMALUIO B
CBOMIX MapKETHHIOBBIX LIETISX.

B HEKOTOPBIX HAIIKUX COOOMICHUAX JIEKTPOHHOMN MOYTHl MBI UCTIOJIb3YEM UHTEPAKTUBHBIC
CCBUTKM Ha MHPOPMAIHIO, pa3MelEHHyto Ha caiite Kommanun. Korga mons3oBatend NpoXoasT
IO TAKUM CCHIJIKAM, MIPEKIE YEM OHU MOMAIaroT Ha CTPaHHUIly Ha3HAYEeHUS Ha HalueM BeO-calite,
UX 3aIpOCHl MPOXOMIAT OTACIBHYIO PErucTpalyio. MBI OTCIIEKMBAEM TaKHE «IIPOXOIHBIEY
JI@HHbIE, IJI1 TOTO YTOOBI MOMOYE HaM ONPEAENUTh UHTEPEC K OTHAENLHEIM TEMaM M M3MEPHUThH
5} heKTHBHOCTL HAMX KOMMYyHUKalmi ¢ motpebutensimu. Ecium Bbl mpeamouutaere, 4ToObI
Bamu obpaliiieHuss He OTCIISKHUBAIUCH MOJOOHBIM 00pasoM, Bel He AO/UKHBEI NPOXOAUTH IO
TEKCTOBBIM WJIM I'PadUUECKUM CCHITKAM B COOOIEHUSIX SJEKTPOHHOH ITOYTHL.

[TukcenpHBIE SIPJABIKA MO3BONSIOT HAM HATPaRISATh COOOILEHUS 3JIEKTPOHHOH IOYTEHI B
dopmaTe, YuuTAEMOM MOTPEOUTENSIMHE, U COOOINAIOT HaM, OBLITHN JIU TaKUe COOOIEHMs ITPOYUTAHBIL.
MEI MOKEM MCIONIB30BATh TaKylo MHGOPMAIMIO Ui OTPaHUYEHUS KOJNUYECTBA HAIIPaBIsAEMbIX
NOTPEeOUTESIM COODIICHHIM MITH TPEKPAIIEHNS UX HallPaBIeHMsL.

VI. 3amuTa nepcoHaAbHBIX JaHHBIX

Komnanus mnpeanpuHUMaeT Mephl MNPeJOoCTOPOKHOCTH — BKJIIOYas IpPaBOBBIC,
OpraHM3allMOHHBIC, AIMUHHCTPATUBHBIC, TEXHUYECKME U (unueckue — M1 0OecredeHus
3alUTHl Bammx mepcoHanbHBIX AaHHBIX B COOTBETCTBMU CO CT. 19 DenepanbHOro 3aKoHa OT
27.07.2006 N 152-@3 «O nmepcoHaTbHBIX JaHHBIX) B LEJIIX 00eCedeHuUs 3alUThl IEPCOHATBHAIX
NaHHBIX [lonp30BaTeNss OT HENPaBOMEPHOTO WIIM CIIy4alHOro JOCTyHna K HMM, YHHUYTOKEHMS,
U3MEHEHHUs, ONTOKMPOBaHUS, KOIMPOBAHUsI, PACIIPOCTPAHEHMS, 4 TaKXKe OT UHBIX HEMPaBOMEPHBIX
JEeUCTBUNA TPETHUX JIULI.

Korna Brl uenoneszyere HEKOTOpBIE IIPOTYKTHI, YCIYTH UK MpUiIoxKeHus KoMnanuu uim



pa3MelaeTe 3amMcyd Ha (OopyMmax, B uaTax WM COLMAJTBHBIX CETAX, MPEAoCTaBisieMble BaMu
MEPCOHANbHBIE JaHHBIE BUAHBI IPYTUM MONB30BATENISIM U MOTYT OBITh MIPOYUTAHBI, COOPAHBI HITH
UCTIONTE30BaHEl MMHU. BEI HecETe OTBETCTBEHHOCTH 3a IEPCOHANIBHBIE JaHHBIE, KOTOpPHIE BEI
NPEANOYUTAETe MPEIOCTaBIATh, B TaKMX Cllydasx camocTosTelbHO. Hampumep, ecnu Bel
YKa3bIBaeTe CBOE MM U aJpeC DJIEKTPOHHOM MOYTH B 3allMcU Ha (opyme, Takas uHGopmanms
ABJIsIETCS yOnuuHOH. [loxkamylicta, cobmoaaiite Mephl TPEI0CTOPOKHOCTH IIPU UCITOTE30BAHUH
TaKUX (PyHKIIMH.

IMEJOCTHOCTH U COXPAHEHUE IEPCOHAJILHOM NTH®OPMAITNN

Bszaumopeiicteys ¢ Komnanueit, Bel MoxeTe erko NOAEP/KUBATE CBOM MEPCOHANIBHEIE
JaHHBIE ¥ UH(POPMALIMIO B aKTYaJbHOM COCTOSIHHM. MBI GyaeM XpaHuTh Baiuy mepcoHaabHEIE
JaHHbIE ¥ UH(QOPMALIMIO B TEYEHUE CPOKA, HEOOXOAMMOTO JIJIsl BEITIOTHEHHS LIEJIeH, ONMCHIBAEMBIX
B Hacrosiued Ilomuruke KoHduneHnmansHOCTH, 38 MCKITIOYEHHEM ClIydaeB, Korma Oolee
JUIATCJIBHBIA MIEPUOJ XPAHEHHUS [aHHBIX W HHPOpPMALUU HEOOXOAWMM B COOTBETCTBUH C
3aKOHOJATENECTBOM JINOO pas3pelluéH uMm.

Mkl He cobupaeM NepcoHaNbHBIE JaHHBIE O HECOBEPIIEHHONETHUX. ECIM HaM CTaHer
HU3BECTHO O TOM, YTO MBI IOIYYWIIM IEPCOHANbHBIE NaHHBIE O HECOBEPIICHHOIETHEM, MBI
OpeANpPUMEM MEPBI 171 yAaleHusl TakoH HHQOPMAaLIMK B MaKCUMallbHO KOPOTKHIA CPOK.

MpbI HacTOSTENBFHO PEKOMEHIYEM POIUTENSIM U WHBIM JIMI@AM, TI0J YbUM IIPHCMOTPOM
HaxOJISTCS HECOBEPIUEHHONETHHE (3aKOHHBIE IMPEICTABUTENN — POIUTENIM, YCHIHOBUTEIH I
MOTNIEYMTENIH ), KOHTPOIMPOBATh UCIIONB30BaHUE HECOBEPIIEHHOIETHUMU BeO-CaiToB.

CTOPOHHUE CAMTHI 1 YCJIYTH

Be0-calThl, MpoLyKThI, IPUIOKEHHS U yeiyru KOMIaHun MOTYT COJepKaTh CCHIIKU Ha
BeO-CaliThl, NPOSYKTHl M YCIYyrW TPETHUX JHl. Haluy MpOmyKTHI M YCIYTH MOTYT TaKKe
UCTIONIB30BATh WJIM NPE/UIaraTh MPOAYKTHI MM YCIYyTM TPeTbUX JHIL. [lepcoHanbHble JaHHBIE U
uHbOpManysl, codupaemasi TPETHHMHU JIMLAMH, KOTOPhIE MOT'YT BKIIFOUAaTh TAKHUE CBEIEHMS, KaK
JTaHHBIC MECTOIIOIOKEHUA MJIM KOHTaKTHAsl MHPOpPMAIIUs, peryTupyeTCs IPaBUIaMu COOMIOIEHUS
KOH(UIEHIMAIBHOCTH TaKUX TPEThHX L. MBI npusbiBaeM Bac u3yuars npaBuia coOMOIeH s
KOHOHUISHIMANBEHOCTH TAKUX TPETHUX JIHI.

Oneparop He HECET OTBETCTBEHHOCTH 3a JCWCTBHMS TPETHMX JIHML, MONYYMBIIMX B
pesynprate ucnonb3oBaHus Muareprera wmnu VYemyr Caiita pmoctyn k  uHGOpMaiue o
[Tonp3oBarene u 3a MOCNEACTBUS WCIHONB30BAHMS JAaHHBIX W WH(OPMALUM, KOTOPBIE, B CUIY
npupoae! Calita, JOCTYITHEL IFOOOMY IOJIB30BATENIO ceTh MHTepHeT.

COBJIIOJIEHUE BAIIEA KOH®UJIEHIIMAJIBHOCTU HA YPOBHE KOMIIAHUU

Has Toro utoOBl ybemuThes, 4YTO Bamm TmepcoHanbHEIE JaHHBIE HAXONATCS B
GesomacHOCTH, MBI JOBOAUM HOPMBI COOIIOAEHUS KOHGUAECHIMATBHOCTH U OE30MacHOCTH 10
paGoTHukoB KoMmaHuM ©  CTPOro cleaMM 3a  MCIONHEHHEM Mep  coOmoneHus
KOH(UAECHIIMATEHOCTH BHYTpH KoMIaHuu.

BOIIPOCBI OTHOCHUTEJIBHO KOHOUJIEHIMAJILHOCTHU

Ecnv y Bac BO3HMKHYT BOMpOCHI B OTHOIIEHMM [loNMTHUKU Koundunennuanproctu
Komnanwnn unm o6pabotku naHHbix Kommanueit, Bel MoeTe cBA3aThCS ¢ HAMH 110 KOHTAKTaM,
Ka3zaHHBIM Ha Caiite.



VII. O6pamenns nojb3oBaresien

K nactosmei [TonuTrke KoH(UAEHIHATEHOCTH U OTHOLIEHUAM Mexay Llop3oBaTenem
1 OrepaTopoM MPHUMEHSIETCs IeHCTBYIOMIEe 3aKOHOAaTeNbeTBO PO,

[Tone3oBaTeny BrpaBe HampaBisaTh OmepaTopy CBOM 3alpOCEl, B TOM HHMCJIE 3alpOChl
OTHOCHTEJIEHO HCIIOJIB30BAHUS MX TEPCOHANIBHBIX INAHHBEIX, HANpaBJICHMs OT3bIBA COTNIacHs Ha
00paboTKy MepCcOHATBHEIX JaHHBIX B IIMCEMEHHOM QopMe o ajipecy, ykasaHHOMY pasiere

OGIue MOMOKEHUST HACTOSIIETO IONOKEHUs, MM B (opMe 3JIEKTPOHHOIO IOKYMEHTa,
NOANUCAHHOIO  KBaJUMUIMPOBAHHOM  JMEKTPOHHOW  MOJIMCBIO B COOTBETCTBUU  C
3aKOHOJATENBCTBOM P®, 1 OTIIPABRJIEHHOTO 1O CPEACTBaM (GOPMBI 00pPaTHOH CBA3M OPHUIHATHEHOTO
caiita Komnanuu.

3anpoc, HampapisieMbldt [lonmb3oBareneM, HOMDKEH COOTBETCTBOBATh TPEOOBAHMAM,
yCTaHOBJIEHHBIM [IpaBunaMu mogauyu obpamenuit B CinyxOy cepBuca U MOIJNEPKKU, & UIMCHHO
COJIepKATh:
— HOMEp OCHOBHOTO JOKYMEHTA, YIOCTOBEPSIOIIErO JIMYHOCTE MOIBE30BATEIIS UITH €T0
IPeICTaBUTENIS;
— CBeJIEHUS O IaTe BBIIAYM YKA3aHHOTO JIOKYMEHTA U BBIAABILIEM €r0 OpTaHe;
— CBeJIEHHS, MOATBEPIKAAIOIINE YUacTHE TONIB30BATeNs B OTHOIIEHUAX ¢ Oneparopom
(B 4ACTHOCTH, TIOPAKOBEIM HOMep id TTOIB30BATENS UK KOPOTKOE (ITOJIOMEHHOE) UM,
3aMeHstoIIIee TOPSAKOBEIM HOMep id);
— monmuchk [{onk30BaTeNst UM €ro NpeICTaBUTENS;
— afpec DIEKTPOHHOU MMOYTEL;
— KOHTaKTHbIN TeaedoH.

Omepatop 00s3yeTcsl paccMOTPETh M HAMpPaBWTh OTBET Ha MOCTYIMBIIMM 3aIpoc
[Mons3oeatens B Teuenue 30 qHEH ¢ MOMEHTa TTOCTYIUIEHUS O0palLEHUs.

JIPYTOE

Bo BceM OCTanbHOM, YTO HE OTpaxkeHo Hampsmyro B Ilonutnke KonduaeHMansHOCTH,
Kommanust o6si3yeTcsi pyKOBOJACTBOBATHCS HOPMaMU U MONoKeHUAMU DellepalbHOro 3aKoHa OT
27.07.2006 N 152-@3 «O nepcoHaNbHBIX JaHHBIXY.

Ioceturens caiita KoMIaHuu, NpeqoOCTaBISIONIMKA CBOU IEPCOHANIBHBIE NAHHEIE WU
uHpOPMAIMIO, TEM  CaMbiM  COTJallaeTcss ¢  IONOXKEHWAMM  JaHHOH  IlonmmTuku
KonpuneHumanbHOCTH.

Kommanus ocTaBiseT 3a coGo MpaBo BHOCUTE oOble n3mMeHeHus B [lonuTuky B moboe
BpEMSI 10 CBOEMY YCMOTPEHHUIO C LIEJIBIO JabHENIEr0 COBEPIIEHCTBOBAHUA CUCTEMBI 3aIIUTHI OT
HeCaHKIIMOHUPOBAHHOTO JOCTYIA K coobiaemMbiM [10np30BaTeSIMU IEPCOHANBHBIM JaHHBIM O€3
cormacus Ilome3zoeaTens. Korga MBI BHOCHM CYILIECTBEHHblE H3MEHEHUS B IlOMUTHKY
KouduaeHuuanpHOCTH, Ha HAIlleM CalTe pa3MelaeTcs COOTBETCTBYIOIIEE YBEAOMIICHHE BMECTE
¢ obnoenénHoM Bepcuelt [Tomuruku KoHpUaeHIMATBHOCTH.

HetictBue Hactosmeit [ToJIMTHKH HE paclnpocTpaHsAeTCs Ha AEWCTBUMSA W HWHTEPHET-
peCypcoB TPETHHX JIULI.



